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BACKGROUND LA County’s Justice, Care and Opportunities Department (JCOD) is
leading a collaborative effort to design an integrated solution to connect
justice impacted individuals to services and resources. Partnering with
a vendor and benefiting from strategic consulting and guidance from the
Office of the Chief Information Officer (OCIO) within the Chief Executive's
Office, JCOD is working to consolidate service and provider information
into a single platform, known as “LA County CareConnect”.
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Justice impacted individuals will be able to access services

E] quickly and more effectively. While justice involved individuals are
the initial focus, the goal is for these services to be available to all
LA County residents.

c CareConnect will serve as a central platform, allowing individuals
seeking services to search for providers. Staff can create accounts
to connect with clients through referrals. This approach aims to
bridge existing gaps and deliver coordinated services to clients
seeking assistance with needs such as housing, mental and
physical health care, and food and clothing.

"Not all services and beds are appropriate for public-facing availability. Inclusion in publicly available bed counts may
depend on referral sources and eligibility requirements.



